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INTRODUCTION TO BUILDING E-GOVERNMENT IN SLOVAKIA 
(Issue of services to citizens) 

S/ela LOVACKA 

AbstracI: Today 's sociel)' is being lermed Information socict)'. New informU/ion commllnication 
technologies (feTs) enhance communicalion by ol"e/"Coming geographical dis/IlI1ce, promo/ing ide
%gicul variety U/rd opening ci/i:errs to more dil'erse \'iellpolll/s. III Slol·akia. the need to adopl 
clI/"re/ll glaballll'lIds iII terms oflOpical social requiremcllls is mmrifested iiI plellty Ofllpp/iCllliolls 
olle ofwhich is tlre illformalisalOlI of public admillislratiOIl (e-govemlllcllt). The descrip/ioll of c
gaverllme/ll ;11 terms of COllcep/llal framework as well as thc potelltial of S/VI'ak inhab/talllS to 
particípute iII this process will be corrcerned iII Ilre articfe. 
Key l'I"ords: illformatiol! societ)", public admillistralian reform. e-gol'ernme/ll. SloI"Dkiu 

Introduction 
Today's globalised slJtiety generatmg modem world can bc gi\'cn a number of traits that 

are influencing and interfcring in everyday life Among typieal are the dynamics oľ events, the 
rate of changes, technological progrcss. intcgration. and inľonnatisation processes. Each of these 
phenomena causes and arrects the existence of others. The society is being tenned illformatioll 
society and that label has penetratcd into most branches oľ ploľessional as well as personal 
lives of people. New !cchnologies accelernte the pace of progress. modemisaIIon and structurnl 
adjustment of aur economies (Challenges for the European Infonnation Society beyond 2005: 
4), simultaneously t!nhance communication by overcoming geographical distance (Thompson 
1999, in West 2004: 16). Nowadays. it is possible to considerthe existence of cyberspace which 
at the same time is giving rise to worldwide digital divide. 

The rapid development of modem infonnation and communication technologies (leTs) is 
having far-re!lching efTects on all aspects of modcrn life, including government who are 
imponant suppliers and users of leTs. They nced IO concern with quality approach orhow to 
exploit the potential of ICTs to promote grcater cfficiency and transparency ha\'ing on-line 
services tailored to the needs of citlZens and busines~cs. The need to adopt current global trends 
in terms of topical social issucs is manifcsted in myriads of applications. In the conditions of 
Slovakia, one of them is the development of information society in the contc;,,;t of public 
administration rcfonn. The public administration refonn in accord to actual requirements 
endeavours to ľunction errectively so it calls for modemisation by imp1ementing ICTs. 

In my paper, two thernes arc interweaving together - public administration reronn and 
e-go\'ernment applied to the Slovak republic. Both bear the traits of spatialilY and their 
deployment on territory, manifesting the interregional and intrnregional dirrerences is apparent. 
The research of suth issues in geography only provcs the interest in space-related and highly 
inteldisciplinary topics. In Slovak geographical research "the Internet Geography" (Kcllennan 
2004: 64) is a brand ncw topic that has not been yet much explored SO the challenge ľor us is Io 
introduce and handle the issue in our country as well. 
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In the paper, the pcrspeetive of new technology on public-sector service delivery as well 
as the potential oflhe Slovaks to panicIpate m the proccss ofe-government are being analysed 
and assessed. The paper is divided into two main parts the first inlroducmg e·govcmment 
from the general point ofvie ..... and the second pan depicting Slovakia in the light of selected 
vanables measunng e-indicators of citizens. 

Information society in Europe and Slovaki:! 
Developmenl of infonnation society (IS) is straight embcdded IIIto the priorities of thc 

European Union. The EU goal to become the most competllive and most dynamie knowledge 
economy in the world by 2010 was procJaimed by Europc:ln Council at the beginning of new 
millenium in Lisbon. With ICTs being a key component of the Lisbon strategy. e-Europe 
initiative has been divided into twO time phases one until the cnd of2005 and second beyond 
2005, In both, the EU lirmly rejects the phenomenon of digital dl\'idc. It advocales the 
phenomenon of digital inclusive aiming at cnsunng equal acces~ and the availabi1ity of ICT 
services for all, at the alTordable cost .. It should he tacklcd al national, regional and local levcl" 
(ChaJJenges fo r the European InformatIOn Society be}'ond :1005. 7). But still. distinct 
diffcrentiation ofusers structure can be observcd from the geogmphical. social. educational, 
religious, national. age, sex or economic aspects. 

It is demandcd that all EU mcmber countries have coherent ICT related policies. In this 
contexl the Slovak govcrnmcnt approvcd the document "StTlItcgia informlllizricic spo ločnosti 

v podmienkach SR a akčny plan" [Strategy of Informatlonalisation of Society IO Conditions 
of SR and Action Plan] in 2003. Another approved document is "Stratég13 konkurencie
schopnosti Slovenska do roku 2010" [Strategy orCompctiliyencS!; of Slovakia until 2010]. They 
both consider the infonnationalisation of society as the be:;t way to achie"e the transfonnat ion 
of Slovakia tO dynamie knowledge society. The Infonnationalisation of public admlllistrat ion 
is a legilimate pan of that process. 

With thc aim to point al the progress of the EU Within, an adequale statistislicai agenda is 
ncedcd. In this context, Ihe European Parliament approved ,.thc RegulatlOn no 808.12004 of the 
European parliament and of the Council concerning Community statistics on the infomlation 
soc iety" ili 21 April, 2004. The statistical rcsearch is to follow the modules for cilizcns, 
businesscs and public administration bod les. 

E· gOvernment - conceptual frame"ork 
E-govcrnment IS generally tcnncd as provision ofpublic services to cit izcns and busincsscs 

via the Internet with a primary objective IO raise democracy and administrati\'e efficiency. West 
(2004: 16) dcfines e-go\'emment as a delivery of govemmentlllfortrllltion and ~erviees online 
through thc Internet or othcr digi ta l mcans. On the one hand. e-government prov idcs new 
opponunities to enhance go\"ernam::e which can include impro\'ed efficiency, new services, 
lllcreascd citizen panicipalion and the enhanccd global infonnatlon infrastructure. On the othcr 
hand, "c-go\'ernment also present new challenges IO govcmancc: including infonnation SI,."Curily, 
pnvacy. disparities in computer access, and management and funding requi rements" (Bonham 
('t ol, 200 I). E-govemmenl can ;:nable the citizcns to internet and rcceivc scnices 24 hou~ a 
day,7 days a week. simply. being available around the clock. Moreo",cr, scnding and rccci\'ing 
the information is easy and comfonablc. it speed!. up Ihc communication and people may USt 

II at their con ... enicnce. 
The four dimensions of c-govcmment can bc identificd in the development of e-govemment 

services. These are .. underslanding Ihe needs of tne cilizcn, inlcgralmg policy and stralegy across 
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all of government. pro-active slccamlining of service delivery. one-slop access for the provision 
ofthc appropriate mix ofservices al both central and loca! leve]" (eGovemmem - More Than 
an Aulomalion of Government Services 2003: 17). 

In other words. e-government enables Ihe public SC1:lor IO maintain and strengthen good 
govemancc in Ihe knowledge society. This means (The Role ofcGovemment for Europe's Fulure 
200]): 

l. A public sector Ihat is open and trJnsparent: governments that are understandable and 
accountable to the citizens, open to dcmocrJtic involvement and serutiny. 

2. a public sector Ihal is at the seryice ofall. A user-ccntn:d public sector will cxclude no 
one from its services and respect evcryone as individuals by providmg personalised 
services, 

]. a productive public sector Ihat delivers maximun value for laxpayers' money. II im
plies that less time is wasted standing in queues. crrors are drdstically rcduced. more 
time is available for professional race-to-face service, and Ihe Jobs of civil servants can 
become more rewarding. 

As to succession ofe-go\·emment functions, Ihere are gencrally four stages of e-government 
agcneics on the road to transformation (f. ex. West 2004: 17, Bonham e/ al. 200 I); 

I presence stage (or the bill·board slage) - usually in a fonn of web site offering basic 
information. It is the electronic equivalent of a paper brochure, 

l. in/erocllon slage (the partial-serviee.delivery slage) interactions With citizcns are 
simple. usually circle around information provision mSlruCtlOns to obtain certain ser
vices. to download the forms. or Io communicate via e-mail. 

3. transaction (the ponal stage, with fully executable and IOtegraled service delivery) -
the lasks can bc arranged entirely electronically around the clock. The activities still 
involve a flow of information thal is primarily one·way. The electronic responses are 
generally regularised and create predictable outcomcs. 

4 Irons forma/ion (interactive democracy with public outreach and aeeountabilily enhan
cing features) - the highest level of evolution utilizing full capabilities of the technolo
gy and handli ng a full range of questions. 

FJGURE l · Transformation ofpubhc admlmstrUllon on Ihe cxample of a passpon issue 

l" staa,:1' The CItizen seeks the IOfonn:!lion on the Intcm;;(- f ex. opcning hours. Ihe 
o.25% I DUDCrs needed to obtain the service - ma/l)' I'isiu o all/horilV /U'tdtd 
2 stage The citizen has a possibility (o ~~~'nlood the form - after printing it they visit 
25-50% the authontv at It'ast 1\\'0 visilS o aII/hOrli)· nudt'd 
J slagl' The citizen fills in the application electronically. thel~;~entity is being vahdated 
50. 75% as well. Afte"",ards. he VISIts the authoritv - ont' I'isit o aUlhorilv nudtd 

• sl~ge Complete imeraction arranged via the Internet - nO lIud IO I·isil I~ oll/horily 
75·IOO'l 

Sourre. by ollihor 

It is clear from the above statements that a final slep would be an omission of direct visit of 
authority and all operalions will be carried OUI enmely clectronically. 

The studies analysing e-govemmenl give the indicaloraf "the Internet sophislicalion rate" 
IO state government bodies displaying how many operations the Internet is able to provide IO 
citizens and businesses .. ,Europe having 65% is somcwhcrc belween the second and third sta
ge. the Slovak republic is heading IO the seeond stage. II is said that the most developcd electronic 

323 



Fotia geographica IO Pre.~ov 2006 

government is in Sweden, followed by Austria. Great Brita;n, Ireland and other nonhern Eu
ropean states. Worldwide stated, the advancc in electron ic government is best In Canada, Sin
gapur, and the USA" (Bella 2005). Intriguing is the factthatlhe over-dll advanccment is "slowing 
down for most countries in the world have achieved a certain stable level of width and depth of 
olTered services" (ibid). It is called a "saturation phase" that Kc!lcnnan (2004: 67) points Oul 
in his work [2]. 

In this context the European Commission and the Member States defined a portfolio of 
twenty basic public services - twelve are directed to eilizens as largel group and eight directed 
to businesses as targe! group. Company regis!ration and one-stop citizen mobility are inslan
ecs of key pan-European services that could bc pursucd. 

F igur~ 2' Thc twenty basic public services 
CITIZENS BUSIl'.'ESS ES 

Incorne Ta.,es Social Conlribuuon for Employees 
Job Search Co mte Ta.\ 
Social Security Benefits VAľ 

Personal Documents Re istration of a New Com anv 
Car Re iSlration Submission of Data to the Statistical Office 
Applic:nion for Building Permission Custom Dcclaralion 
Declaration Io the Police Environment-related PermlIs 
Public Libr:lTÍes Public Procurcmcnt 
Birth and Marria e CcrtHic:nes 
Enrolment in Hi her Education 
AnnouncemenI of Movmg 
Health-related Services 

Source: Online Awúfability of Public Sen'ices: How is Europe Progressing? (1004) 

Public adminis trations are expccted to bc prepared fo r future and emerging challenges. One 
of them is to maintain the e/Tcctivc communication with cilizens (enterprises) via infonnation 
technology, especially the Internet. The question ofmutual communication quali ty is generally 
multidimensional. TheTe are two aspects to meer - one being citizen access and second being 
the quality and quantity of on-line services provided by public administration bodies. These 
indicators are measured and submitted for the E U states according Io the Rcgulation na 808/ 
2004 that has been already mentioned. We will focus on lCTs - citizens rela tionship. 

Within the field of citizen-related statistical research the following list of subjecls is 
considered to be the mosl relevant (Regulation no 808/2004: 9): 

- aeccss IO and use of ICT systems by individuals and/or in households, 
- use of internet for dilTerent purposcs by individuals and/or in hou5eholds, 
- ICT security, 
- ICT competencc. 
- barriers to use of ICT and the Intcrnet, 
- perceived elTects of ICT usage on individuals and/or on households. 

Part and parcc1 of electronic eommunieation is the involvement of people with Iheir basic 
digilalliteracy . In edueational context the tenn is vicwed as "person's ability to use computer 
and its perifcries being a work tool, the ability to understand the structure of the text and to 
generale simple multirnedial documents, the ability to work onli ne in the computer network, 
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Ihe abilily to orientatc themselves in their own computer system, and finally the abilily to browsc 
and filter Ihe infonnalion" (Mašata 2004: 22). 

Basic leT skilIs become imponant component of e-lileracy and have the potential to 
rem force exisling social disadvanlage by excluding Ihe marginal ised from participating m the 
infonnation society. However, even where Ihe technology can bc acccsscd easily, there will 
still bc marginal groups who cannot make use of leTs due to a lack oflileracy. 

Slovakia in the p rocess of building inform atio n society 
On the turn of millenium, Slovakia as a post-communist cast-European Siate has been struck 

by four main syslem changes: "the establishment of autonomous stale, politicaltransition Io 
democratic regime, transfonnation of economic system to market economy, and the mtegration 
IO trJnsatlantic structures and to the European Union" (Digitalna gramotnost' na Slovensku 2005: 
3). The results of these processes brought about grealer openness of the country towards global 
civilisalion trends and innuences. The lechnological progress is one of them. 

Until 1989 there was no real public administration in Slovakia. The state headed by 
communist regime was governed eentralistically mean ing that lowns and communities as 
tcrritoriaJ administr:uive units had no legal subjectivity. AI Ihal time, Ihe initiative to streamline 
"the public administration" was ncglected and put asi de. After the upheaval in Novemhcr 1989 
(the Velvet Revolution) all post-communist countries found thcmselves in suchlike social· 
political climate so Ihatlhey encountcred nearly same complex process of sociely transfonnation. 
The refonn (or renaissance) of public administration became one of the crucial steps forward. 
A critical principIe of public administration refonn in these countries was to foster its citizen ' s 
dimension in decentrulisation process and to percelve the administration as a service meanl for 
citizens. Slovakia was to decide which model of public administration to follow. 

In general, there is no European modelofpublic administration within the EU. No document 
of European Union dctcrmincs the member states to sei up a particular model of public 
administration [ll. However, there are cenaín general tendencies or changes Ihe rcfonn of public 
administration was aimed to fotlow due to specific social-political situation in the post
communist countries (Zemanovičová 2002: 58): 

1. from governmenllO gOI"f:monce - public administration is nOI in Ihe hands of adminis
tration bodics but it heads towards panicipation model and horizontal relations. The 
issue resides in cuhivation of democracy, confidenee, government - citizen relation and 
effcctivcness measured by citizcn.!i satisfaction, 

2. from closelless to openlless - meaning the openness IO citizcns as well as the support of 
transparency, infonnalion flow, communication with citizens, 

3. from rigidity /o fle.xibility - public sector has to bc able to give nexible responses to 
current challenges. The lasks arc beeoming interim, they are being solved ad hoc by 
working teams, discussion groups, exploiting the InterneL .. , 

4. from eance-aling illforma/ion to e'gOI"(:rnance - citizen is bccoming an e-citizcn mca
ni ng that the integration of various agencies, seclors and leveIs is possible. The inte
raction with public administration is then realised according to citizens' individual 
prcferences, 

5. from specialisalion IO il1legralion - ICTs are capable of changing traditional SlrucluTes 
and processes lfl public administration so that various intcgrated interactions are possible, 

6. form national scale IO european scale - public administration is bcing viewed in the 
supranalionallevel generating the European administrative space. 
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In Slovakia, on bchalf ofme above tendencies the govcmmcnts (from 1990 to present) sought 
Io conduct the complex reform involving relevant reform steps - reform of eompetencies, refonn 
of public finances, reform of management and education in public admmistration, reform of 
control mechanism, and reform of public administration informotionulisulial1. All of the claimed 
objectives have been ovcrally or partly (dcbatable whether sueeessfully) rcalised. 

E-go\'crnment in Slovakia 
The Slovak government seeks to advance in the process of public administration refonn 

via infonnationalisation to follow the objeclives proclaimcd by the EU on information society. 
It is expected that a mOst crucial impact oflhe informatised socIety would be a new quality of 
social, successful economic and political life, and creation of such conditions that would 
contribute to building up knowledge society exploitmg the methods and devices of information 
science. In that sense, the EU politics put greal emphasis to development of regions with the 
pivot objective to balance the diserepancies bet wcen the rcgions as well as between the urban 
:md rural population. 

In Slovakia, electronic government is viewed as an opportunity IO reduce costs on 
administration, to foster the procedures and the ability to react on a particular situation. In a 
nutshell, basic objectivcs of e-govemment in Slovakia are IO raise the efficiency, productivÍly 
and transparency in public administration in order IO make the services more available and of 
hIgher quality to citizens and businesscs. 

Accordmg to the principie of successful economy development, each social group or locality 
should have access to modem communication networks, however, the saturation of infonnation 
technologies is uneven al various levels in Slovakia. The given that each country displays 
territorial differcntiation, the more and less developed regions, economical and social problems 
is renected in the ICTs instaltations in our country as well. ThtS situation is conditioncd by a 
number of mulually interacting barriers: 

I. financial - costs, financial dcmandingncss for the Inlemet connection of households, 
2. social - confidenee, security of online interaction, 
3. organisational - the interconnection ofagendas to other authorities as well as the rea

lisation orali related acts, 
4. geogrnphical - core versus periphernl regions. urban versus rural region!. 
The technologies of the infonnation society present new opportunities to address the 

traditional problems of exclusion and disadvantage. Slovakia's pressing problems emanate 
mainly from social and urban-rural discrepancies. Thus, there are the regions - periphcral and 
geographically disadvantaged - which do not show such intensity of leTs as it is in 
geographically advantageous regions. In a word, territorial differentiation univocally witnesses 
the asymetry in regional development renecting social-economical particularities of Slovak 
settlements. 

Potential of citizens - e-rcadiness 
In the following lines the selected finding! regarding Ihe potential of the Slovaks to parti

cipate in e-govemment will bc presented. Since the topic is relatively new in our country there 
are only few relevant data sources from the last five years. In census conducted by the Statis
tical Office oflhe SR in 2001 it was the first lime the itcm on PC possession had appearcd in 
the questionnaire. Another data sources eome from the microcensu5 carried aUl in 2003 by the 
Statistical Office of the SR too. Funher on, I was inspired by omciol reports on infonnation 
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society submitted by government as well as non-governmem organisations. Namely, imeres

ting úndings can be found in tbc document "Občania Slovenska a elektronické služby verej
nej správy 200]" [Citizens in Slovakia and electronic services of public administration 20031. 
Another document wonh menlioning is "Rozvoj informačnej spoločnos t i na Slovensku z po
hľadu regiónov s dôrazom na pOlreby vidieka 2004" [Development of Information Society in 
Slovakia from the Regions· Perspective with the Emphasis on Rural Areas Needs 2004]. 
A document "Digitalna gramotnost' na Slovensku 2005" [Digital literacy in Slovakia :2005] 
concerns mainly with e-literacy. A study on "Elektronické služby verejnej správy na Sloven
sku a ich využívanie internetovou populáciou 2005" [Electronic services of public admi nstra
lion in Slovakia and thei r exploitation by the Internet population 2005] is anolher valuab1c data 
source for us. 

The attention will be paid to the most rclev:mt tields of interest that dc ternline the services 
for eitizens: equipment with PC and e-literacy of Slovak people in selected variab[es. 

Concerning the interna j strueture of Slovakia, the territorial disparities at the regional le
vel can bc observed Having to face many serious socio-economical problems is projected inlo 
the uneven economic development generating .,the neh west and the poor east" (Korce 2005: 
19) or "the neh nonh-west and the poor south-east" (Gajdoš 2002, in Korec 2005: 17). When 
idenlifying the regions, it is advisable to use NUTS units in figu re] and map I. 

Figure 3' Tcrritorial divisIOn of SR 

i'ro'UTS unit Number Ter r itorial unit in Slovakia 
NUTSI 1 Slovakia 
NUTS II 4 Bratislav~ký kraj {Bra/isla~'a regio/ll 

Z:1padné Slovensko [Western S/ol'okio} 
Stredné Slo\ensko [Cen/rat Slovakial 
Vvchodné Slovensko {Eas/em SloI'okiol 

NUTS III , Kraje Irtg/ans} 
• Bratislava region (BA) 

· Trnava region (ľA) 
• Tren~ín region (TR) 

· Nitra region (NT) 

· Žilina region (ZA) 
• Bansk:1 Bystrica region (BB) 

· PreSov regIon (PO) 

· Ko~ice rel!:ion (KE) 
NUTS IV 7. Okres diSlriclSj 
NUTS V 2883 Obce tOU'IIS olld communities 

Souret!: byall/ňor 

According to latest infonnation, in Slovakia theTe was ]1,6% ofinhabitants over 18 daily 
o r almost daily using the personal computer and 20,5% inhabi tants over! 8 usi ng the Internet 
in July 2005. 
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Figure 4: The number of the Internet users from 1996 to half of2005 

indicator 1996 .997 1998 1999 2000 2001 2002 2003 " .. 
Ilumber of users 42087 62851 14.t 539 292359 507029 674 039 862833 1375 2276 
l!Jm~o~ 809 OS, 
nu~r of uscrs per 0.78 1.17 2.68 5.42 9.38 I2j3 16.0-1 25.58 42.27 
100 inh~b. 
100al number of X 10995 34895 46813 67661 '00099 13-1 ().18 182143 397 777 
CUS!omcrs 
number of housin8 X X X 13846 26603 40781 63533 %815 135 860 
CUSlomcr5 
number of non· X X X 32 967 41058 59318 70 SIS 85328 94829 
houStnR CUSlomcrs 
number of Internet X X X X X X X X 167088 
mobile net CUlilOrnen 

x - dala 1/01 avO/labl1! 
Dala .fO/lrce: hllp:// .... 'Ww./e1ecom.gov . .fk/o:/erne/lefckom/sla/islika/ 

Figure 4 depiels the inercasing number of the Internet users and eustomers in view ofnmnher 
of [niemet connections in housing and non-housing conditions from 1996 to half of2005. In 
between Ihe years 1996 - 2005 the number of the Internet users has 5wol1en by more Ihan sixty
eighllimes (from 42087102892 250), the number ofhouseholds connected IO the Internet 
(housing customers) has swol1en by more Ihan ten times (from 13846 in 199910 143400 in I 
2005). It is assumed that all indicators are continuously (nol sw iftly) increasing in the 
fonhcoming years. 

Out Mail regions in Slovakia and IO all considered indiealors, the Bratislava region (with 
the capital of Bratislava) is the most devcloped region 111 Slovakia. II is diITerent from the rest 
of Slovak terrilory in all monitored indicators. Therefore. all presented findings usu!llly place 
the Drntish!\'8 region (or Bratislava as its domain) on the firs t position. 

Figure 5: Equipment of Slovak houscho!ds with PC at NUTS III level in % 
(in 2001, 2002 and 2003) 

region % of households with I'e 
Ma -Ol Oec·02 lun·03 

BA 18.5 29.6 42 
TA II 18.6 37.8 
TR 9.' 20.4 32 
NT 9.9 18.2 "'J 
ZA 9.' 18.3 35.8 
BB 8 18.3 30.7 
PQ 8.9 15.6 34.9 
KE 10.5 17.24 34.2 
SR 10.95 19.5 35.9 

00111 sOllrce: PlinI0\10ČOI'Q (1004). Občania Slow!nska a elektronicke s/l/lby verejnej spriJl·Y. 
(2001) 

The figure 5 demonstratcs the equipment ofhouseholds with PC by NUTS III regions. It 
can bc seen that the highest percentage in 2003 is in Bratislava region (BA) . 42%, the lowest 
in the Banská Bystrica (BB) region - 30,7%. The average pcrcenlage for the Slovak republic 
has swol1en from 10,95% in May. 2001 to 35,9% in June, 2003 whilethe highesl nse is recorded 
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in the Nitra region (+30,4%). Otherregions depict relatively balaneed findings, however. regions 
In the proximity of the Bratislava region give higher rates. 

figu rt 6: Share ofhouseholds wLthout PC and the Internet at NUTS 1[llevel in % (2002) 

SOl/ret": 

The figure 6 points at share ofhouseholds without PC and the Internet at regionalleve[ in 
2002. [t logically complements figure 5 in how much percentage of Slovak population does 
not have a computer at home. The data from 2002 slightly distort the current situation in that 
the present valucs would be dilTercnt. The ordcr of the reglOns, however. will stay thc same. 
The lowest nmks havc Ihc regions located furthennost from Bratislava. Geogrnphers cali them 
"less developed regions" (Korec. 2005: 125). 

Further findings are devoted to survey ing the e-lileraey ofSlo,·ak population for intemalising 
the computer competenees is an important conditlOn of elcctronic services cÄplo itation. 

Grar 1: The abllity IO work with PC by scttlement size In -II 
i -

Dala lOLlrt:e: P/intoričová 2004 

.kn"" 
O do not know but want to 

. dono! know 

It can be5Cen from Graph 1 that the digital [iteracy in Slovakia is quile low. The respondents 
were divided according to the seulement size of their residence. Cities are tcrmed as urban 
areas having more than 100000 inhabitants (2 - Bratislava and Košice),lowns are urban areas 
having from 2 000 to 100 000 inhabitants. Seulements with less than 2 000 inhabitants are here 
considered as rural areas. There is 4!,5% ofpopulation cJaiming to bc able IO work with PC: 
26,20/_ ofpeople who do not know IO work with PC bUl w3nll0 learn . The rest 32.30

; . ofStovak 
population cannot work with Pc. The most people nol carable ofworking with PC can be found 
in the rural ar<:as. On the contrary, more than half of people hving in the cilies claim IO bc able 
IO work wilh PC. 

The respondenis were to express Iheir inlerest LO a [isl of olTered e-services (figure 7) that 
are commonly being exploited by the EU states. The answers are ordered according to the 
obtained perceniage. The highesl interest would bc in job scareh services and health-related 
services. I assume it reneets two important aspects of life job and health - being scnsitive 

issues of Slovak society. 
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Fioure 7' The Interest In e!Cttronic services by citlzens in 2003 in o/. • • 
SERVICE ,." OO does not know 

Job Search 62 32 O 
Health-related Services 61 II 8 
Personal Documents " J6 IO 
Loca! taxes 51 JS II 
Social Security Beneľlts -'5.5 44 II 
Public LIbranes 44 " \o 
Cad:mer statements 41 48 II 
Enrolment in schools 40 " 9 
Car Re istrauon 17 53 IO 
Incorne Taxes lO " 12 
Announeement of Movin JS " II 
Electronic vatin and elections J4 " 15 
Appheation for BUlldmg Permission 26,S 61 II 

• , Data sOll~e. Obéama Slo~enslw a elektronicke slll.b) verejnej sprali)' (.001) 

Based on findings regarding the interest of eitizens in panicular e-services and their current 
exploitation (graph 3) it can bc said that Ihey do not much correspond. The most common c
services in 2005 were thc obtaining the information from the business register and govcrnmenta l 
porta l , wwwobčansk" [www.citizen.sk] with half of the Slovak Internet population having 
visitcd thcm. Funher frequented e-services bclong to catcgory of obtaining Ihe information 
and downloading Ihc fonns from Ihe websites - f. ex. downloading ineorne tax forms (45%). 
gelting infonnalion on income tax (43%), heal th-care services information (39%), driving 
licence or car registration (35%). The least exploited services are application for build mg 
pennission (7%), social security benefits (6%), birth and marriage certificates (4%) as well as 
the communieation wi th Slovak members of parliament (4%) or reprcsentatives of local 
government bodics (3%). 

The diffcrcntiation of particular e-services by regions as well as the intensity of their 
exploi tation are demonslrated in graphs 2 and 3. 

% of e·aervlces exploiution by rflglonl 

~~~;;;~~~~JI Graph 2:The pcrccnlage of 
c-servlces exploitation by 
regions in 2005 
Data source: Elektrol1icke 
sll/zby verejnej Sprill"y 110 

Slal"lurskll u iclr I')·u':ivunie 
inrernelOl'Qu popllhiCiOll 

20 40 L _ ___ __ ..... '---_ ____ --' (20OS) 
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% of eitizens eKplolting particular e-service 

'" ,. 
10 ',6.3 

9 

8 

7 

• 
5 

4 

3 

2 

o 20 40 60 

20 eommunJeal1on wllh representallves 
of local govcmmcnl bodics 

19, geuinll info about blrth and 
marnalle certificates 

18 eommunieal1on with Slovak MPs 
17, getting mfo about social altowanee 
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13. scckmgjob provided by Labour 

Office 
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the like 

5. gelting info from insurance 
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4. gettmg info about meome tu 
3. downloading forms for meome tax 
2. getting info from www.obean.sk 
l. gening mfo from the business 

register 

Graph 3: The e-scrviccs and IheiT cxploitation by eitizens In 2005 

Da/U SOlfrc~: Elek/ronicke slu:b)' I'erejnej sprô,,. IIa SloI'ellsku a ich ~J'u:il'anie illterne/ovou 
popu/ôc/ou (2005), OWII edi/mg 

Position of the Prešov region in e-government development 
According to study wrilten by Plintovičol'á (2004) "Rozvoj inConnačneJ spo ločnosti na 

Slovensku z pohradu regiónov s dôrazom na potreby vidieka" (SlUdy 011 Del'elopmelll of 
InformO/ion Socie!)' in S/ol'okia with tlie Emphasis on Regions in Rural An'asJ it is confinned 
that the Prcšov region distinctly lags behind other Slovak telTitorial·administrati\'e regions. 

When comparcd to other regions, "the Prdov region is a .,backwoods-' region in view of 
levd of inConnation society development. Despite the facl the Prc~ov region IS the largeSlone 
(by number of inhabitants), there is the least to tal number of conncctions to the Internet - 4 % 
oChouseholds, 4,5 % oral i connections in big enterprises and 2 % in small enterprises. Surprising 
is the fac t that the value of 0,27 PC stands forone small eOleprise with the Internet connection-' 
(PIiOlovičová 2004: 38), 

))J 
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By and large, the Prešov region is being one of lhc weakest regions currently struggling 
with many serious economical and social issues. It belongs to the rcgions having highest rate 
of uncmployment, lowest economic slrenglh, lowest rale of direct foreign mveSlments. low 
productivily of labour, inconveniell1 technical infraslructure and Ihe like. II is cspccially thc 
north-eastern part of Ihe region Ihe indieators of which indicale the hlghesl migration of the 
young, the aging and dying out of population as well as demise ofsenlemenls. The potential 
that the region has has nOI been sufTiciently exp[oited. The key factors of the Prešov region·s 
negative rank are (Matlovič - Matlovičov;l 2005): 

low allractiveness of the territory, its cccentric [ocalion bemg far from the capital Bra
tislava as well as from cconomically devcloped regions in Western Europe, 
low economic developmenl of adjacent regions of neighbouring countries, the Prcšov 
region is bordering on south Poland and west Ukrdine, 
insufficient infrastructure, the abscnce of communication connection (highway) to 
Bratislava, 
low density of large cilies, fragmented seulernent structure, 
concentration of the Roma minority, 
historicallagging behind (mainly in the intenvar period). 
one-way orienl<uion on small number oflarge industrial companies in period of so cal
led socialiSlic industrialisation, 
insufficient exploilalion of primary potential of landscapc for lourism and recreation, 
underdevclopment of the lown of Prcšov as a centre of the region, 
insufficient coordination activities of regional and local self-govemmems in eastern 
Slovakia concerning the regional development in general. 

Conclusion 
The implementation ofnew technologies into public administration services (e-government) 

is only one of abundant ways of their application. Long-lasting vitality of electronic services 
will bc, on one hand, detennined by financial and geographical accessibilily and, on Ihe other 
hand. detennined by needs and efficiency of 10caUregional public administration. Another 
challenge is to dcvclop [CT competcnces of society as they dcfinitely contribute to elimination 
of digital divide phenomenon. 

The Slovak republic is presently in the early phasc of the development of these technologies. 
[nitial forays of e-govemment have focused mostly on providing enhanced access to infonnation 
and basic services. Bella (2005) argucs that in comparison to the countries of similar economical 
development, "Slovakia stilllags behind - the Internet penetralion rate is low" and the oITerof 
public services on Ihe [ntcrnet is weak as well. Amang mosl noticeable barricrs that hamper 
the spread oflhe Internet in Slovakia are the cost of lhe Intcrnet connection and the price of 
PCs. We assume that the proposals that might arouse higher interest in the Internet are fo[lowing: 
lowereast of the Internet connection, lower price$ ofPCs, constructing publ ic placcs IO conncct 
from - kiosks, ICTs skilis trainings at schools and toll-free (or cheap) trainings on the Internet. 

By and large, e-govemment remain largely unrealised atlhis lime, thl: gradual growth in 
interest and resources dedicalcd to e-government should contribuIc IO swifler changes. This 
presents enonnous challenges to govcrnment as it implies ready access IO computers and an 
adequate degree of [CT litcracy. It is clairned in the ollicial documenIs that a citizen-centric 
approach requircs Ihat cvery person who wanlS IO should he able to use lhe Intemetto access 
the government services that they need (eGovcrnment - More Than an Automation of 
Governmenl Services 2003: 27). 
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Notes 
l. rteMfek (200 I): "when extenslvely Lnterpreted. a pastu late about generally democratic 

sysTem of public admimstration and IO some extenlthe emphasls on the local gO\'emmenl 
might be considered an exception". What can be Slresscd are the prevailing features ofa 
modcm public adminislration: IO decenTralise public administraTIon. to merge the clements 
of state admmistration and local government. the pnneiple of sub~idiarity, the devolution 
of competencies from state organs to localones. Io prornote the public panieipation .. 

2. Kel1erman (2004): . .It is the S-shaped loglstic curve dlsplaymg incubation period of slow 
diffuSlOn followed by a take-off period of fasl and high.percentage growth. concluded with 
a saturalion penod. of continued slow growth andlor stabilisatlon". In addllion. we assume 
the same paliem of the diffusion of innovation can bc apphed IO most variables of recogni. 
sing the dIgItal divide provcnanee. f. ex. when comparin8 states according to their level of 
economic development or citizens according IO theIr education Generally speaking, the 
higher rale of the variable. the more developed e-go\·ernment. 
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ÚVOD DO PROBLEMATIKY E-GOVERNMENTU NA SLOVENSKU 
Zhrnl/rie 

Charaktcristiek)tmi znakmi dnešného globalizovaného sveta, generujúceho modemu spo ločnosťsú 

o. i. dynamika udalosti. nevídana rýchlosť zmien, technologický progres, integräcia II informatizá
cia. Teffilin infoffilllčml spoločnost' v ši rokom zmysle slova penetroval do väčšiny oblastí profes
ného a osobného života ľudí vo svete. Potreba zavádza!' súčasné trendy v zmysle ak tuálnych 
spoločnskýeh potrieb sa prejavuje v množstve aplikácií. pričom jednou z nich je informatizácia 
verejnej správy nazývanä aj e-goveľ/lme/ll. V časti teoreticke výehodiskaje predstavujeme pojem 
e-government, jeho štádiá (resp. funkcie) na priklade vydávania pasu. Ďalšími sledovanými uka
zovateľmi sú základná informačná gramotnost' občanov a dostupnosť na internet. V tomlo kontex
te sú strucne analyzované špecifika Slovenskej republiky v zmysle pripravenosti obyvateľstva 
podieľať sa na procese elektronickej verejnej správy. Prispevok konči konštatovanim, že obyvateľ
stvo Slovenskej republiky (so zreteľom na Prdovsky kraj) nie je nateraz dostatocne pripravené 
participovať a využivať elektronicke služby verejnej správy. 
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